VCDS

ROSS-TECH® HEX-V2°

QUICK START GUIDE

PLEASE READ BEFORE USE



Only after the software installation should the in-
terface be connected to your PC and vehicle via
USB.

Furthermore, during a diagnosis on the vehicle, do
not use a charging cable for your net-/ notebook.
This can lead fo the destruction of your net-/
notebook and diagnosis interface. We are not
liable for any damages caused.

Additionally, according to the manufacturer, when
beginning a diagnosis session, it is necessary to
support the vehicle electrics with a charging de-
vice suited for the vehicle to avoid potentially emp-
tying the battery!

1. FIRST INITIALIZATION

Use the provided USB stick for the initial installa-
tion or, alternatively, download the software from
www.vcdspro.de.

Open VCDS dafter installation and connect your
HEX-V2 to the PC via USB cable.

Then, open the [Options] in VCDS, choose the con-
nection [USB] and execute the [Test].

Affer the fest is successfully over (‘Port Status:
OK"), click [OK] and [Save] afterwards.

Your interface can now be registered.
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2. REGISTRATION

Register your HEX-V2 after the software installation
by first accessing the [Options] and clicking the
[Config] button. The interface will stay connected
to the PC via the USB cable.

VCDS will now open the configuration program in
which you first fick the box under the tab “Registra-
tion”. You can then enter your customer data.

To [Submit Registration Request], an internet
connection is required. If successful, a pop-up
window with the message about a confirmation
e-mail will appear.
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Neues Cloud-Benutrerkonto arlegen

Bestehenden Cloud-Benutzerkonto verknipfen
(®) Cloud-Einrichtung dberspringen
Registrierungsanfrage sbsenden

Cloud-Benutzerkonts registrieren

Erfolgreich X

Die Registrierungsdaten wurden erfolgreich dbermittelt.

Bitte erlauben Sie bis zu 20 Minuten, damit unser System den
Vorgang abschlieBen kann.

Sie sollten innerhalb dieses Zeitraumes eine E-Mail mit
weiteren Anweisungen zur

Finalisierung des Registrierungsprozesses erhalten, sobald
Ihre Daten bestatigt wurden,
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After receiving an e-mail with your transaction-ID
within 3 business days, you can enter it and [Final-
ize Registration].

During the registration and the following changes,
always make sure that “Skip cloud setup” is select-
ed as this function is only possible in connection
with a Ross-Tech® HEX-NET®.
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3. CONNECTING THE INTERFACE

Connect your HEX-V2 with the OBD2-port of the
vehicle. The inferface will stay connected to the PC
via the USB cable. When connected correctly, two
LEDs will flash green.

Following this, open the [Options] in VCDS, select
the [USB] port and execute the [Test].

After a successful test (“Port Status: OK”), click
[OK] and then [Save].

VCDS is now operational.

LED STATUS DISPLAY

The HEX-V2 has two LEDs; their visualizations give
a quick summary of certain statuses.
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Green shows that the interface is connected to the
vehicle as well as the PC via USB cable and is op-
erational.

@ USB'E’E

Blue shows that the interface is connected fo the
PC via USB cable but is not connected to the vehicle.

shows that the inferface is connected to the
vehicle but is not connected to the PC via USB cable.

1,
® é USB*E'—E

Red shows that an error with the connection to the
vehicle has occurred (usually a problem with the
K-Line).

Flashing Red/Green LEDs indicate an active
communication and data transfer..

When Booting, one LED will flash Green for 2
seconds, the other is off.



VCDS SOFTWARE

The VCDS diagnosis software is constantly updated
and is available for you as a free download on our
website www.vcdspro.de. Alternatively, you can
also update the software through the automatic
update function in VCDS.

SYSTEM PREREQUISITES

* Internal memory: At least 2 GB

* Hard drive space: At least 1GB

* Port: USB (1.0, 2.0 or 3.0) Type A

* Screen resolution: At least 800 x 600

* Operating system: Current Microsoft Windows
operating system

* Operating systems / versions that are not
supported:
* Microsoft Windows XP and Vista
> Microsoft Windows CE, RTand 10 S
- Other operating systems, like GNU/Linux or
Apple macOS

* Processors that are not supported:
* Single-core Atom processors
> ARM / ARM64 processors

* We strongly discourage the use of virtual
machines like VirtualPC, Parallels Desktop,
VirtualBox or VMware

OUR SERVICE FOR YOU

HOTLINE, FORUM AND WIKI

VCDS is a precision tool which offers numerous
varying functions. With basic computer knowledge
and utilization of diagnosis and repair information
of the manufacturer for the respective models, you
are able to perform all necessary steps for service.

For service and repair, the manufacturer docu-
ments are your guarantee for service according
to manufacturer specifications. Besides the docu-
ments that are available for a fee, multiple sources
of information, which are introduced on the follow-
ing sites, have been established.

Through the VCDS hotline, the following services
are available free of charge:

¢ Consultation on which product to choose
e Assistance in case of problems with installation

¢ Analysis of hardware problems on
your diagnosis interface

¢ Question about the handling of VCDS

Assistance via telephone for vehicle related repairs
and problems is also offered. This is undertaken
with a support ticket, available for a fee. Further in-
formation can be found on www.vcdspro.de.

You can reach the VCDS hotline
under

+49 9442 905603




In the German VCDS forum you can not only ex-
change yourself with VCDS staff but also with col-
leagues who might have solved similar problems
before. Additionally, you are authorized to enter
yourself on the VCDS user map. This way you are
not on your own.

To participate in this free forum as a customer, you
must enter the license number of your VCDS di-
agnosis system in your profile. After activation,
which takes about 1 to 3 business days, you will
receive the following benefits:

o Access to our German VCDS wiki

¢ 2 possible entries on the VCDS user map

¢ Up- and download of pictures and attachments
e Sefting a header image on your customer profile
¢ Unlimited conversations per day

FORUM.VCDSPRO.DE WIKIL.VCDSPRO.DE

After you are registered in the VCDS forum and
your status has been set to customer, you will also
have access to the German VCDS wiki which is
constantly expanded and updated. An additional
login with your login data from the forum is nec-
essary.

Through the main page you can reach the sepa-
rate categories in which, not only information about
brands and models, but also specific instructions
and retrofitting tutorials as well as diverse error
memory entries can be found.

All entries regarding error codes describe gener-
al symptoms and causes but also offer solutions.
Furthermore, specific and possibly even brand-/
production specific advice which is often based on
our / our customers experiences is also available.

Known errors are also partly noted which are fur-
ther elaborated upon through the vehicle manufac-
turer as part of the technical product information.
You can access these documents through the er-
Win portals of the respective vehicle manufacturer.
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